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 » HELVETAS Swiss Intercooperation: Lead partner
 » Bac Ha Tea Company: Tea business
 » Tam Phat Green Company: Medicinal plant business
 » Mai Anh Cooperative: Vegetable business
 » 12 other GREAT-supported businesses and cooperatives: Pilot partners

Partners and roles 

 » 450 women, all from ethnic minority groups access 
the application

 » A mobile application for monitoring and management 
of agricultural practices in line with international and 
national standards is developed

 

Provincial People’s Committee
Lao Cai Province

Funded through the GREAT Innovation Fund, this project will support local businesses 
and ethnic minority women suppliers in Vietnam’s Lao Cai Province to better utilise 
technology to improve business operations and meet agricultural certification 
requirements.

Impact
Kinh language literacy can be a significant barrier to many 
ethnic minority groups, including women, to participating 
fully in the Vietnamese economy. In Lao Cai, ethnic 
minority women play a significant role in the tea, medicinal 
plant and vegetable sectors but their participation is limited 
due to Vietnamese not being their first language.

HELVETAS will develop a mobile application (app) that 
addresses these literacy issues. Important sectoral

information will be presented visually using infographics  
and the app will also include audio options in local 
languages. 

Producers will be able to access vegetable production 
standards, directly from a smart phone in a format that can 
be widely understood. The app will also provide weather 
updates and business management and support functions 
such as inputs required and financial management. 

  » Introduce a mobile software application for the 
monitoring and management of agricultural practices in 
line with international and national standards

  » Tailor the application to the language and literacy 
needs of ethnic minority women producers - including 
strong visuals and audio options in local languages
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